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January 13, 2006

Mr. Dwight R Foster

Ultra One Corporation

112 East Ave., Unit # 8
Hackettstown, New Jersey 07840

Dear Mr. Foster:

Thank you for demonstrating and explaining the numerous applications the Ultra One Heavy
Duty & G35 degreasers can perform throughout my entire restaurant. My staff and myself were
totally impressed to say the least with your demonstration, when I asked you if your Lincoln
tunnel cleaners could degrease my floors better than our company’s Kay chemical products in
front of our chicken ovens, you certainly blew them all away degreasing a floor we could not cut
the grease on and get clean with any of our present company products. My staff and I were totally
impressed on how well you degreased the red terracotta tile floor in front of the chicken ovens
and also in the rear kitchen in front of the sinks and the cooking stations.

The most unbelievable demonstration of the Ultra One cleaning products was when you cleaned
all the deep black carbon stains out of the carving station counter top created by the cook trays
being slid over the white counter top cutting board at the carving station which we have tried
everything under the sun to clean with, and nothing has ever worked to remove the black stains. 1
also need to remark that the white counter top cutting board is now ten shades whiter where you
cleaned the black carbon stains off compared to the off white or yellow color on the rest of the
counter top section that we thought was the real color of the counter top originally. Everywhere
you spot cleaned around the restaurant now stands out like a sore thumb in a night and day
appearance of being clean.

We are also impressed with the no fumes given off any sort in either one of your Ultra One
cleaners when being used, plus your products also deodorized as they cleaned. I have also never
seen a product work this good that you could also put your hands in and not be affected by it at
all. Thanks for showing us a great product that 1 wish we could get, [ will pass it along to regional
and see if we would be permitted to use it whe:re we cannot get our present cleaners to work at all
in our restaurant, thanks again for the demonstyation.




